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Strategic Partnerships
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m M I tel . RingCentral exclusive UCaaS Partner of Mitel. 35M Users
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. ACO is white-labeled RingCentral. Over 1M customers WW.
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Mitel endpoints support
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We're jointly excited to announce that Mitel's flagship Mitel 6900 IP
Desk Phones are now officially certified with RingCentral MVP, our
industry-leading cloud communications platform.

This includes the following desk phones: 6920, 6930 and 6940

Initial Mitel and RingCentral certification include advanced features
that empower hybrid teams with integrated, easy-to-use features
such as assisted provisioning integration, Busy Lamp Field (BLF), call
recording, common phone (hot desking), analytics, and many more.

Zero Touch Provisioning will also be available to Mitel customers in
the US, UK, and Canada around May 2022.

Availability Q2 2022 (USA, UK, Canada)
Q3 2022 (FR, DE, CH, AU, AUS, SL)

Coming soon for | US, UK, CAN + France, Germany,

Mitel phones Switzerland, Austria, Australia, Netherlands
Mitel 6863 (AP) (22.2.2)

Mitel 6865 (AP) (22.2.2)

Mitel 6867 (AP) (22.2.2)

Mitel 6869 (AP) (22.2.2)

Mitel 6873 (AP) (22.2.2)
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This information is confidential and proprietary, and is not an offer, commitment, or obligation to deliver.

Read the blog

RingCentral ‘ B3 Mitel
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SLIDE MESSAGING & NOTES:

What makes us the #1 Worldwide Pure Play UCaaS Company?  Here are just a few key metrics that differentiate us.


What sets us apart?
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09.9999%, 44 Open platform

Uptime over the Countries with local Open APIs and App Gallery
last 12 quarters cloud PBX service




Cloud PBX access .
and ava”ablllty ® Local numbers
across the gIObe Points of Presence
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Austria
Belgium
Croatia

Czech Republic
Denmark
Estonia

Finland

France

Germany
Greece United States

Hungary Puerto Rico
Ireland Canada

India (Q3'21)
Israel
South Africa

53

Argentina
Brazil
Global Office in 44+ Chile ’
countries Colombia ’
Costa Rica
Local numbers in 110+ plexico

countries

Available in 16 languages

BYOC in every country*
*Except where prohibited by law

INDUSTRY FIRST
Announcement on Sept 15, 2021

RingCentral will become the first global cloud provider to
offer Unified Message, Video, Phone services for global
clients with business in India

Australia Italy

Hong Kong Lithuania (Q4’21)

Japan Luxembourg

New Zealand Netherlands

Singapore Norway

South Korea Poland

Taiwan Portugal
Romania
Slovakia
Slovenia
Spain
Sweden
Switzerland
UK
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Unified solution with global footprint



Flexible Open-Source
Platform

e Integrate your essential business apps

e 250+ out-of-the-box integrations including:

o Productivity, Customer Service Support, CRM,

Financial Services, Healthcare, Al, and more
o 2500+ private and public custom apps
o Over 500 API Endpoints to build workflows
o Support for APls and SDKs

o Self Service Developer portal and sandbox

onelogin
G 4’ endesk
‘l.

servicenow.

IJ Office 365 l

V %&mﬁgmms 365 ';:A:',' CANVAS

M OI(ta amazon

workato @ smarsh
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The RingCentral Solution

- MENTIONS Product Team ¢
BOOKMARK ﬁ .
FAVORITES

@Team, here's the latest data, can we review

Q2 Review

DIRECT MESSAGES

@2_Sales_Report pdf

3 Participants b
"L Tom Goodwin

Thanks for pulling that together. | will take a |

rﬁ Sara Bennet started a video call

B¢ Video call in progress: https://v.ringcentr:

Message Product Team

Easy | Flexible | Smart
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RingCentral brings together comprehensive and differentiated product portfolio.  Our collaborative communications vision covers both ends of the spectrum - business and customer communications.  
The outcome is greater than the sum of its parts. 
For instance, a better employee experience leads to better customer experience

Our success is rooted in our leading, comprehensive Message Video Phone, or MVP, platform.  
This includes RingCentral Video, our own HD Video solution that is integrated into the MVP experience.
You will see a demo of RingCentral Video in today’s session
Our platform allows you to seamlessly switch between modalities in one unified app

When it comes to customer communications, customer support is evolving as expectations change and emerging technology creates opportunities for new services
In today’s environment, -  a bad customer experience will cost you almost one in three consumers
So, all businesses must strive to meet customer expectations and enable agents to provide better experiences
RingCentral’s product portfolio modernizes customer support strategies through 3 key elements:
RingCentral Contact Center with inbound and workforce optimization solutions
RingCentral Engage Digital supporting interactions with customers on all digital channels
And RingCentral Engage Voice outbound / blended voice solution.  Turn any agent into an outbound super agent 
Everything we do from customer communications to business communications is supported by our open platform.

RingCentral customers who have RingCentral MVP AND RIngCentral Contact Center enjoy a number of critical benefits that help:
Improve employee productivity
Increase agent efficiency
And improve customer satisfaction
Benefits such as:
Global telephony
Company wide collaboration
A single vendor relationship


Message & RingCentral App

It’s never been easier to connect inside a single app

Launch venue

Messaging with file sharing,
notes, tasks, videos, gifs, emojis,
rich text, image annotation

10

Enter huddle §

Q JaymieLin shared afile

° 0317 Jaymie.mp4.
169.4M5
Phillip Turner

Botanical garden?

Erin Lehane 3 Manila GMT+8
Let's narrow it down in the huddle room?

Members (2)
0o -

Guests

e

Message as the asynchronous glue
for synchronous phone and video

9:41 AM aull F 100% (=)

s'\ Message Q +

Y Sara Bennet
‘: Sounds good

Developers
Troy: | will send it over

Jupiter Weekly Design S...
Miche Meeting ID: 8 91

Roger Elliot
E jood!

Jill Hollander

@ Sam Smith
i‘

Cx &

Free messaging and video for
entire org and external guests
with centralized administration

©2022 RingCentral
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 Our unified, all-in-one application delivers robust messaging capabilities and the power to switch between modalities-- untethering from desktop phones to delivering radical mobility seamlessly to desktop or mobile devices-- even your car through Car Play.  Imagine it!!

Significantly simplify your environment as RingCentral delivers on the Easy to deploy, Easy to Use and Easy to Manage with the ability to provide FREE messaging and video for the entire organization and external guests with centralized administration.  Reduce all of those departmental, redundant, overlapping, shadow-IT collaboration applications that you may have picked up over the years or during the pandemic and deliver a single platform for communications.  For many users, you’ll break that unnecessary limitation of 45 minute meetings.



Video

Smarter meetings for hybrid work

Easy, no download
join for guests with
full-featured experience

11

4 sam Johnson

(a Sandy Corneal: The event is going to take place over three days, so we
need to make sure we have enough content to keep everyone engaged.

Sam Johnson: | have some good ideas. If you have time, | can share a deck
| put together.

¢ wm @ o x B @

Mute  Stopvideo  Share Invite  Participants  Chat Record More Leave

Powerful Al-driven capability -
Advanced meeting insights, live
transcriptions, closed captions,
virtual backgrounds, and more

Breakout rooms

o

e @
o o &

Full featured - breakout
rooms, whiteboards, remote
desktop control, and more

©2022 RingCentral
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 We are delivering new experiences and smarter meetings for hybrid work.  We have introduced new innovations, many of them industry firsts to deliver the next generation of of video.

Starting with our WebRTC client that makes it easy, with no download join for guests with a full-featured experience.  WebRTC client all but eliminates deployment, installation and troubleshooting with proprietary clients-- often stopping important meetings before they begin.

Powerful AI-driven capabilities like Advanced Meeting insights, Live transcriptions, Closed Captions and more!! 

And re-imagined infinite whiteboards, breakout rooms, and desktop control continue to deliver new ways to collaborate.

Industry firsts like DYNAMIC, end-to-end encryption.  End-to-end encryption protects your video meeting data for the entire journey between endpoints or meeting participants.  Dynamic end-to-end encryption is a new feature that allows you to turn on/off end-to-end encryption at any point during a video meeting.

Smarter meetings, effortless productivity in a hybrid work environment to reduce fatigue and deliver more.


World-class Phone System

Powering every basic and advanced use case across mobile and desktop

salesforce

box

4

now zendesk

amazon
WN ORACLE
Advanced cloud PBX capabilities A variety of RingCentral cloud Unchallenged depth, breadth,

extended to mobile phone solutions for Microsoft and quality of integrations: 500+
Teams (integrations + direct APIs, 275+ pre-built integrations

routing)

12 ©2022 RingCentral
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Powering your call is a world-class cloud phone system-- powering every basic and advanced use case across mobile and desktop.

These advanced cloud PBX capabilities extend across all devices
We provide a variety of of RingCentral cloud phone solutions for Microsoft Teams-- delivering the best phone capabilities within that environment
And we’re delivering phone to streamline business workflows with the largest set of pre-build integrations across a variety of common use cases and apps:  CRM, Service, Desktop, Support, Security and more!!  Leverage our robust API to develop your own custom integrations.  We support No Code, Low Code and Pro Code options for any integration imaginable




RingCentral Webinar F——

RingCentral Expands MVP By Offering Built-in
Webinar

Messaging, video, phone and now webinar in one
award-winning UCaaS solution.

Free until Phase 3 release in summer. Buy Phase 2
license for $0.00.

MVP license required.

.l & SaraBennett

Availability Phase 1 GA April \ Phase 2 Summer 2022

Geos USA, CA, UK, EU, AU.

©2022 RingCentral
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*All UI will be in English.


B
RingCentral Webinar

Super Easy Set Up

. Create webinars in seconds

.  Features include attendee polls,
Q&A, chats, and more.

« One app for all. Messaging, video,
phone, webinars seamlessly
together.

. Attendees join on browser or app.

. Same RingCentral security and
reliability customers expect

14 ©2022 RingCentral
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*All UI will be in English.


Remote Desktop Control e

Remotely control another participant’s desktop

to quickly resolve their IT issues. pe— o I s

. IT can request control when another participant is
sharing their screen
. Presenter can request another participant take

control of their mouse and keyboard

Key Benefit:
. Simple and intuitive. Instead of spending hours on the

phone describing IT issues, IT can now directly jump in

and fix issues without having to prescribe technical
instructions to the user.

Geos All MVP customers using RingCentral Video

15 ©2022 RingCentral



Customer Experience
RCCC | Engage Voice | Engage Digital

Vo A




WE MEET OUR CUSTOMERS WHERE THEY ARE

Our collaborative communications vision

Py T

C)

Message

Ring

Open Platform

Employee
Communications

Customer
Communications

r—a

Phone

GLOBAL | MOBILE | OPEN | TRUSTED



RingCentral Contact Center = Nice CXone + RC MVP

18

RingCentral Value Adds from UCaaS Integration

Telephony savings - 50%

High-quality voice & reliability - 5 9’s

Global calling & numbers - 44+ local Voice POPs + local
numbers in 100+ countries

Online self-serve global number procurement
Company wide collaboration via MVP

Global directory

Integrated presence

Expert access

Pulse real-time notifications

Custom routing from back/front office to contact center

One vendor relationship

SSO

Simplified pricing

Consulting services

Worldclass Professional Services & support

©2021 RingCentral



Survivability solutions

RingCentral persist
In the case of an internet outage, Persist

Gateway acts as a failover solution to maintain
phone service. Easy management through
RingCentral Service Portal.

SD-WAN partner program
Pre-integrated solution with SD-WAN partners

for instant failover and voice/video traffic
prioritization.




MS Teams Demo

4

VN



RingCentral and Microsoft Team Integrations

Direct Routing
RingCentral Cloud PBX for
Microsoft Teams

Embedded Dialer

RingCentral for Microsoft Teams

Chrome Extension
RingCentral for Microsoft 365

Microsoft Teams G

Q Sea’Ch
Qo
] Al
A

E RingCentral Hpme Chat About

Calls Phone Contacts

Place a call using... 2 New call Recent cal
r[:?js O .Wa ne Cochrane X
o Microsoft Teams ‘ ® B r R 0}22‘; /
Wmal 1 2 3 @ éftf-fl Aaron Cypher
o RingCentral = { o6
gﬁs :1.\ EL M?O (Séff) # James Coucoulas %
D 7 8 9 o
[€ RingCentral - 2 p:‘ T(; W: o e Jeff Carroll O
@Aar( Js Jeff Sieber O §
© o
o Requires Chrome o Requires RC App install Native Teams Exberience
. . O
Extension install o No Teams Phone or Will require MS TZams
. . @)
o No Teams Phone or Calling Plan required .

Calling Plan required Ehone and/or calling plan
licenses

21 O Web Based Only ©2022 RingCentral



EARN AT
EVERY TURN.

RINGCENTRAL IS SHIFTING INTO HIGH GEAR, REWARDING PARTNERS
WITH BONUSES FOR BOTH LEADS AND OPPORTUNITIES FROM ANY
ORGANIZATION WITH 1 TO 4,999 EMPLOYEES.

Between now and June 30, 2022, partners who submit
qualified net-new leads over target and have those
leads progress to opportunities will get:

$250 | $250

for each net-new lead for each lead
registered over target converted
with RingCentral to opportunity
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How will these affect Mitel Leads for C2C or P2C?


Let’s transform
healthcare.

RingCentral is rewarding partners with bonuses for leads and
opportunities in the healthcare industry.

Between April 1 and June 30, 2022, select partners who submit
qualified net-new healthcare leads and have healthcare leads progress

to opportunities will get:*

$250 $250

for each lead converted
to opportunity

for each net-new lead
registered with RingCentral

Questions? Reach out to your RingCentral Partner Success Manager for more information.

23

Are you available for a quick sync? '

©2022 RingCentral
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Explain:
What constitutes a healthcare lead, and what doesn’t?
How will this lead be tagged and what is the process?

IGNITE: Does not qualify


Stack Your SPIFF!

RingCentral Partners
can earn up to

by selling MVP.

How much can you
build up?

First, start with:

4X MRR

on all RingCentral MVP deals
with a minimum 2-year contract*

Then, add:

+2X MRR

for all annual prepaid RingCentral MVP
deals*

+2X MRR

for all UC+CC deals*
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Review in case there are questions.


Watch your earnings soar to

BOOSt you Y Bon US! new heights.

RingCentral Partners can earn up to - First, start with:

6X MRR

On all RingCentral Customer
Experience deals with a minimum 2-
year contract*

Then, add:

+2X MRR

for all annual prepaid RingCentral
Customer Experience deals*

by selling our Customer Experience solutions.

25
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Questions?



Presenter
Presentation Notes





	<Name>�<Title>

	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Cloud PBX access�and availability �across the globe
	Slide Number 8
	 ideo
	Message & RingCentral App
It’s never been easier to connect inside a single app
	Video
Smarter meetings for hybrid work
	World-class Phone System
Powering every basic and advanced use case across mobile and desktop
	RingCentral Webinar
	RingCentral Webinar
	Remote Desktop Control
	Customer Experience �RCCC | Engage Voice | Engage Digital
	Slide Number 17
	RingCentral Contact Center = Nice CXone + RC MVP
	Slide Number 19
	MS Teams Demo
	RingCentral and Microsoft Team Integrations
	EARN AT �EVERY TURN.
	Let’s transform�healthcare.
	Slide Number 24
	Slide Number 25
	Slide Number 26

