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2RingCentral Meetings is avaialble for free with RingCentral Office Enterprise edition in the US 
3RingCentral Office (Unlimited) plan includes unlimited toll-free minutes. 2 

Cloud Business Phone Systems 
RingCentral is the market leader in cloud business communications, and securely delivers an all-inclusive communications 
solutionwithqualityvoice,fax,text,HDvideomeetings,andconferencingforbusinesses–regardlessofsize,locations, 
devices, or budget. Easier to manage and moreflexible to scale with your businessthanon-premisephonesystems, 
RingCentralhelps lower the total costofownership and allows organizations to save onup-frontcapital expenditure. 

Our cloud businesscommunications solution adapts to the uniqueneeds ofeach business with BYOD-readymobility 
support.Manageyourentirebusinessphonesystemanywhere,anytime. Seamlessintegrationwithothercloudservices, 
such as Salesforce, Box, Dropbox and Google Drive, RingCentralenables improvedproductivity andcall efficiency. 

What Is RingCentral Office™? 

RingCentralOffice is the #1 cloud business 
phonesystemwithenterprise-classvoice, 
fax, text, conferencing and HD video 
meetings. Intuitive to operate and manage, 
RingCentralprovideseaseofmanagement 
across your business, makingit simple to 
connect andscale distributedworkforces 
and locations. 

Use RingCentralOffice as your day-to-day business 
communications and get: 

• More power than a traditional phone system
• One systemformultiple locations and mobile employees
• Unparalleledease of use—no PBX expertise needed
• BYOD-enabledmobility and accessfromanywhereonline or

on your smartphone and tablet
• Single business identity with unifiedvoice, fax, and text
• Integrated solution delivers IT efficiency and increased

employee productivity
• No risk—reliable service with free 24x7 support1

• Best value with an all-inclusive, low fixedmonthly cost

How Do I Purchase RingCentral Office? 

Your sales associate can customize 
a packagetailoredto your 
business’needs. 

You’ll get a low monthly rate and instant 
activation . 

Contact Jim 
Whitfield today at  
303-467-5517 or 
jim@hcwt.com 

Each RingCentral Office plan includes: 

• All business phone system features
• Unlimitedcalling andfaxinganywhere in the US

and Canada
• Unlimited calls, texts and faxes to your local numbers
• BusinessSMS
• Conferencing
• Meetings2

• BONUS 1000 toll-free minutes/mo3 

• 1 local or toll-free main company number
• 1 local or toll-free fax number
• 1 local number per user
• Free 24/7 customer support1 

• Accountadvisorsthathelpsetupyourphonesystem,
at no cost

124/7 Customer Support for Office subscribers with 2 or more Users. Monday – Friday,8am – 9pm EST / 5am – 6pmPST for Fax , Professional and Office subscribers with 1 User. 
Fax 500 or Professional Pro subscribers should open a case at http://success.ringcentral.com/RCCallSupport. 

http://success.ringcentral.com/RCCallSupport


Complete Business Phone System 

4AutomaticcallrecordingavailablewithRingCentralOffice(Unlimited)Plan. 
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Business Phone System 

Auto-Receptionist 

Use your Auto-Receptionist to greetcallers and route 
themtoanyemployee,anydepartment,oranyphonein 
the world. 

Customizethegreetingforyourcompany.Forexample, 
“press1 for sales, press2 for customer support, press 3 for 
shipping information…” 

Whenacustomercalls, playan announcement, takea 
voicemail, or ring office, mobile, or home phone numbers 
in any order. The choice is yours. 

Multi-level Auto Attendant 

Extend your Auto-Receptionist capability with easy-to- 
customizeinboundcallroutingandtelephoneprompts 
that connect callers to a destination. 
Plus, with the advanced XMLimport andexporttool, you 
canefficientlydeployyour phonemenusandchange in 
bulk for the entire company, across all locations. 

Dial-by-Name Directory 

Provide alistof departmentsandemployeestocallers, 
accessible by first or last name. 

Music + Messages on hold 

Reinforceyourbrandbyplayingmusicandmessagesto 
callers while they wait. 

Employee and group extensions 

Accommodate local and satellite offices and employees— 
whereverthey are—with aflexible extensionstructure. 
Acceptfaxesanduseansweringrules to block, screen, 
and route calls through an easy-to-use interface. 

Visual Voicemail 

Manage your RingCentral voice and fax messages with 
Visual Voicemail in your online account, the Softphone 
desktop application, or the RingCentral Mobile App for 
iOS and Android devices. Return calls, delete messages, 
and more—all with a single click. 

Voicemail with email notifications 

Takevoicemails with advanced featureslikegreetings, 
multiple delivery options, and alerts. Retrieve voice 
messagesonline,throughthe RingCentralMobile App, or 
listen to them over the phone. 

Call and Fax Management 

Answering Rules 

Configure the waycallers reach individual extensions. 
Directcallerstoextensions,alternatephonenumbers, 
and voicemail basedon date and time, date rangeand 
callers’phonenumbers,aswellasthenumbertheydial 
(if you have more than one). 

Call Queues 

Designate a group of employeeswith similar activities 
orservices toanswer calls(eg.Salesor Billing.) Calls to 
that group will be placedonhold untiloneof the group 
memberscan takethe call.Use musicon holdtoentertain 
customers while they wait. 

Call Screening and Blocking 

Have your RingCentral auto-receptionist announce 
incoming callers’ names with the option to accept, reject, 
orsend them to voicemail. Youcan also block calls. 

Call Logs 

Arecordof your calls and faxes is stored in your online 
account.You’llseewhocalled,thephonenumberthey 
called from, the time and date they called, and the 
duration of the call. 

Call Transfer 

Transfercalls to anyextension in your company,or to any 
numberoutside your business phone system. 

Call Flip 

Move an ongoingcall between your deskphone, mobile 
phone orsoftphone. Call Flip is easy to setup and offers 
convenience and flexibility for call handling. 

Call Forwarding 

Forward calls from your RingCentral number to your 
mobile,home,orofficephones. Youcan alsousecall 
forwardingtodirectcallstoemployees,partners,and 
departments around the US. 
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5InboundCallerIDavailablewithRingCentralOffice(Unlimited)plan. 
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Call Recording4 

Enableautomaticcallrecordingsforinboundand/or 
outboundcalling forsingle or multiple users. Or use 
on-demand featureforrecordingindividualcalls. 

Shared Lines 

Share one phone number across multiple phones. 
Answer calls from any phone. 

Call Park 

Park calls in the cloud, and retrieve 
themfromanyphoneinyoursystem. 
Park up to 50 calls simultaneously - 
both inbound and outboundcalls. 

Intercom 

Announce calls, visitors and ping colleagues on desk 
phones across your office locations. 

Paging 

Make real-time, one-way announcements to 
multiple desk phones and overhead paging devices. 
Simply Plug& Page™:Connect your paging devicesand 
start paging immediately, without complicated installation 
or configuration. 

Business SMS 

Unlimited texts 

Sendmessages to individuals or groups from your one 
businessnumber.Noneedtouse your personalnumber 
for texts. 

Mobile devices 

Use the RingCentral app for iPhone and Android to 
mobilizeyourphonesystem.Youronebusinessnumber 
for voice, fax and now Business SMS is travel ready. 

Texting features 

Business SMS works seamlessly across devices, 
including smartphones and tablets. There’s number 
blocking, pushemailnotifications,andautomatic 
detection ofphone numbers and URLs. Corporate 
Directoryallows you to reach acolleague or group 
quickly and easily using text messages. 

Caller ID 

Seewho’scallingyou before youanswer the phonewith 
InboundCaller ID5. When you makecalls, customise 
whichnumber you want the recipient to see on their 
display by using Outbound Caller ID. 

Return calls with *69 

Press*69 to quickly return your mostrecent incoming 
call (the Caller IDnumberof your mostrecent incoming 
phone call must be available to use this feature). 

Presence across multiple devices 

Presenceenables you to monitor the phonestatusofyour 
colleagues and display on your deskphones. Whether 
using your deskphone, smartphoneorsoftphone, you 
can nowshare your presence status – available, busyor 
on hold – with your admins or colleagues. 

Extension Dialing 

Dial extension numbers to connectwith co-workers 
quickly,no matter where they’re located. 

Conferencing 

Unlimited, easy access 

Enjoy unlimited audio conference calling with a single 
company bridge. Each user gets their own host and 
participant access codes, so you can hold conferences 
whenever you want, with up to 1000 attendees. Plus, local 
dial-in numbers are available in over 40 countries. 

Host controls plus Invite 

Hosts can mute participants, get caller countandrecord 
conferences. Invite feature makes starting conferences a 
snap with few simple clicks. 
• Easily add specific international dial-in numbers

to an invite
• Touch-tone commands displayedfor quick reference

Join aconference with one tap using the 
RingCentral MobileApp 

Joining a conference is easier than ever. Start your 
conference call instantly with one tap from the mobile 
app.Participantsautomaticallyjoinaconferencewithone 
tap from your text invitation, without having to enter a 
participant access code. 
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*RingCentral Office Enterprise edition (50 participants), Premium edition (25 participants), Standard edition (4 participants) 
** Web sharing not available on Android 5 

HELLO! 

HELLO! 

HELLO! 

RingCentral MeetingsTM

Video Conference. Web Share. 

RingCentralMeetings is apowerful but simple HDvideo conferencing and websharingfeaturethat enables you to 
holdunlimitedface-to-facemeetingswithanyone,fromanywhere,usinganydevice–computer,tabletandsmartphone 
(Android**, iOS). 

• Invite up to 50 participants* to your meeting
• Deliver presentations from anywhere using your PC, Mac, iPhone, iPad device
• Voice recognition highlights the current speaker so meetings stay organized
• Markup or draw on shared documents for more effective meetings
• Host and attendees can share presentations, websites, and files from Box, Dropbox, and Google Docs.
• Use touch gestures to zoom in and focus on specific information on mobile screen
• Record meetings and playback or share the recordings

RingCentral Meetings is available for free with RingCentral Office editions in the US. 

Internet Fax 
Send and receive without a fax machine 

Sendandreceivefaxesbyemail,online,fromMicrosoft 
Office®, cloud storage, and your mobile device. 
RingCentral Office includes free fax software to 
electronicallysignandeditfaxes.Nofaxmachineor 
dedicated line required. 

Get faxes by email 

Receive faxes as PDF email attachments. 

Sign and edit faxes electronically 

Youcan preview and print faxes,design customcover 
sheets, and annotate and sign your faxes electronically. 

Send faxes usinga faxmachinewith the 
analog adapter 

Connect your existingfax machine to your RingCentral 
service with an analog adapter. 
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6RingCentral App for Salesforce.com is included in RingCentral Office Premium and Enterprise Edtions. 
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Reliable Phone Service 

International calling 

Getlow,competitiveinternationallongdistancerates 
and do business globally. 

Smart numbers for voice and fax 
• Use just one numberforvoiceandfax

communication.
• Choosetoll-free orlocal numberswith the area code

of your choice.
• Usevanitynumberstoenhanceyourcompanyimage

(1-855-Your-Biz)

Virtual calling card 

Forgetplastic cards orlengthyPINs—makecalls with 
RingCentral.Simply dial your company’s RingCentral 
number,login,anddialout—it’sconvenientandcost- 
effective.Youalso display your companyname and 
number as your Caller ID. 

Directory Listings 

Increase your company’svisibilitywith 
freepublicationofyourbusinessdetails 
in local and national directories. 

Integrations 

RingCentral FaxOut 

EasilysendandreceivefaxesfromyourPC, email, 
mobile device, and accessfiles in cloud storage. 

• Sendafaxup to 50 recipients, attach acoverpage
andseeall yourfaxesinyourRingCentralcalllogs.

• ReceiveandsendfaxesfromyourPC,mobilephone,
or Microsoft Office, getfax notifications, and much
more.

• It’s fast, easy,and freeforallRingCentralcustomers
whohave a Box, Google Drive or Dropboxaccount to
send files.

Microsoft Office and Outlook 

Install the RingCentral Softphone forcomplete 
integrationwith Microsoft® Office and Outlook®. 

• Use Outlook to receive voice and fax messages.
• Call or fax your Outlook contacts instantly.
• Sendfaxesfrom anyMicrosoft Windows application.
• Automatically identifycallers as Outlook contacts.

Toll-free, local, or vanity numbers 

Choose a toll-free number that’s right for you—a 
standard toll-free number (844, 855, 866, 877, and 
888), or a true 1-800 number. RingCentral Office also 
includesone dedicatedtoll-free numberyoucan usefor 
Internetfax.Eachlineincludesonedirectlocalnumber. 
Chooseoneormultiple area codesthatmake sensefor 
your business andget unlimited* calls and faxeswith 
your local numbers. 

RingMe click-to-call me 

Drive more trafficwith RingMe, an embedded button 
for your website andemail signatures. Itlets visitors 
reach your business with a single click. Takeadvantage 
of RingMe as part of your subscription plan at no 
additional cost. 

RingOut click-to-call out 

Click a numberfrom the webor Call Controller™ and 
RingCentral will connect the party to your phone. 

RingCentral App for Salesforce.com6 

Seamlessintegrationof RingCentral phone 
system with Salesforce CRM, enabling 
improved productivity and call efficiency. 

• Makecalls from within Salesforcewithone-clickdialing.
• Instantly view caller records on incoming call.
• Work multiple call records simultaneously.
• Easilylognotes and view call reports within Salesforce.
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RingCentral Mobile Apps 
Take complete control of your phone system—directly from your smartphones and tablets. 
Only RingCentral gives you full control to set up, manage, and access your phone system from your mobile devices. 

Change your call handlingrules, your voicemailgreetings, evenaddusers, fromwhereveryouare. Access your calls, 
voicemessages, andfaxeswhileonthego. Downloadthe RingCentralappfor your smartphoneforFREE.It’s theperfect 
companion to your RingCentral service. 

• Manage your entire RingCentral phone system from your mobile device
• Show your RingCentralbusiness number as your Caller IDwhenyou

make calls
• Replytoacallerwith atext-to-speechmessage, orsendthecaller to

voicemail without interrupting your current activity.
• Controlcallswithadvancedfeatures,suchasflipcallstoanotherdevice,

record, park or transfer callers to other extensions
• Send,forward,receiveandviewfaxesrightfromyourmobiledevice.

Easilyaccess andfax multiple files to multiple recipients fromlocal
storage or from Dropbox and Box

• Make and receive VoIP calls over Wi-Fi or 3G/4G network without using
minutes from your wireless carrier plan

• Call quality trackerdisplays ataglance the status of your
VoIP connection

• When Wi-Fi or 3G/4Gsignal is weak, reduce call drop by switching from
a data network to a carrier network during a call.

• Access your companydirectory separately from your personal contacts
• View colleagues’ real-time phone status (e.g. busy, available)

across devices
• Separatepersonal andcompanycalllogs foreasycalltrackingand

expense control
• Send and receive text messages to multiple recipients with Business SMS
• Find messages easily with simple search bar
• Setupandstart conferencecallsandonlinemeetings withonetapon

Join as Host and easily invite participants via text or email
• Participantscanautomatically join aconferencewithone tapfrom a

text invitation,withouthavingto entera participant access code
• Initiateintercomorunparkcallsusing

touch-tone commands
• Available for iPhone, iPad and Android

RingCentral Softphone 
Manage calls, faxes and your entire accountfrom anycomputer.Make 
and answer calls, listen to voicemails, send text-to-speech messages, and 
route calls on the flywith asingle click. Youcan interceptcallers leavinga 
message,aswellassendandreceivefaxes.Softphonealsoenablesclick- 
to-call,aswellasfaxingfromMicrosoftOfficeapplications,andsyncwith 
Microsoft Outlook contacts. 
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Each user can choose the communication method that best fits their need. 

Voice, chat, text, video conference, audio conference or group collaboration. 

Migrating to Ring Central is easy.  We will work with you every step of the way to 
ensure a smooth transition. From call flow design to number porting and Go Live, 
a dedicated representative will be there to assist. 

Ring Central allows you to replace your outdated phone system and save money in 
the process. 

To find out more about how this solution can help your business better serve your 
customers please contact Jim Whitfield today at 303-467-5517 or jim@hcwt.com 

mailto:rob@hcwt.com
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